
Communicating with your customers has never been easier!

MailXstream’s Soft-Inserts option allows you to insert newsletters, 
marketing collateral, company announcements or new product information directly into the print stream 
and into the outbound delivery envelope. With MailXstream’s Soft-Inserts, you no longer have to send out 
a separate mailing or print extra copies. The convenience of mailing an insert directly in your outbound 
envelope ensures your customer receives your message at the same time they receive your monthly 
communication.

It’s simple and convenient. Just include a PDF of the outbound message and we’ll do the rest. We’ll 
include the PDF in the print stream and print it in-line with your document. The completed mail piece is 
both cost effective and professional looking.

Your message will most likely be more effective as studies have shown that customers are more likely 
to read a newsletter or announcement if it’s part of your regular communication.

Soft-Inserts are ideal for:

Here’s how it works: 

 

 
 
 
 
 

To learn more about our Soft-Inserts feature or other options, call us today at 1-877-365-MAIL (6245) 
or send us a request at https://mailxstream.com/contact.

Soft-Inserts
Insert additional information into your statement or letter 
with ease—great for required notices and sales promotions!

Business-Critical Print-to-Mail

  
 
Ralph Sample 
12041 Creekbend Drive  
Reston, VA 20194  
 

Explanation of Benefits (EOB) 

SUMMARY 
Total Billed: 
Total Benefits Approved: 
Amount You May Owe Provider:  

 
A Division of Advanced Health Protective Shield 

21557 Blackwood Court, Sterling, VA 20166 

This is not a bill. 
MXS BPO—COBRA 
02-20-13 
 

M
EM

BER
  

SERVICE INFORMATION 

Customer Service:  1-888-999-0000 

** THE IMPORTANT UPDATE SECTION IS  
NOT APPLICABLE TO ALL POLICIES OR PLANS ** 

Claim Information 
Ralph Sample 
P99100 
HSK637895264 
21062606C10H 
Denise Sample 

 
$707.00 
$173.86 

$0.00 

 Service Date Amount Billed Not Covered Covered 
BEST PRACTICES INC 
Medical Emerg Care 
Diag. Medical Exam 
Medical Emerg Care 

 
11-26-12 
11-26-12 
11-26-12 

 
622.00 
51.00 
34.00 

459.64 
 

39.50 
34.00 

 
162.36 
11.50 

0.00 
     

Totals  $707.00 $533.14 $173.86 

Member Name: 
Group No.: 
Identification No.: 
Claim No.: 
Patient Name:  

COVERAGE INFORMATION 
 

Totals $707.00  $533.14 $173.86 
 

Total Benefits Approved    $173.86 
 

Amount You May Owe Provider    $0.00 
 

Total covered benefits approved for this claim:  $173.86 to BEST PRACTICES INC on 02-20-13. 

Benefits are being paid at a higher level since you used a contracting provider in the PPO network. 

Information About Amounts Not Covered 

(1) The amount billed is greater than the amount allowed for this service.  Based on our agreement with this provider, you will not  
(2) be billed for the difference.  

Ideas To Help Keep Health Care Affordable  
By simply buckling seat belts, wearing bicycle helmets and using other safety equipment — and making sure our children do,  
too — we can avoid the upset of unnecessary injuries and billions of dollars in unnecessary medical expenses.  When it comes to 
the cost of heath care, your choices make a difference.  

A Division of Advanced Health Care Service Corporation.  An Independent License of the Advanced Health Protective Shield.  
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 y Marketing Promotions
 y Newsletters
 y Privacy Notices
 y Industry Updates

 y New Product Announcements
 y Terms & Conditions
 y Company Information/Locations
 y Any Other Static Documents

 

Documents are submitted 
with instructions for insertion 
of your PDF Soft-Insert.
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Soft-Inserts are printed 
in-line with each document 
and inserted together into 
one mail piece.

Your Documents Your Insert

https://mailxstream.com                    1-877-365-MAIL (6245)                     sales@mailxstream.com
 MailXstream                             @MailXstream                                   MailXstream 

© 2017 eVanguard Solutions. MailXstream is a registered trademark of eVanguard Solutions, Inc.

http://www.facebook.com/MailXstream/
http://twitter.com/MailXstream
http://linkedin.com/company/MailXstream

