
Householding
Combine documents to the same person or household  
into one mailing—even if they’re from different jobs!

With postal rates continuing to rise, the last thing you want to do is waste  
money by mailing multiple pieces to the same person or the same address.

And your customers are likely just as averse to receiving multiple pieces on the same day as you are to 
sending them. Householding allows you to address these concerns while reducing waste and allowing 
you to manage customer perceptions of your company and brand.

MailXstream’s Householding option allows you to combine documents which have the same address or 
the same attributes that you define, whether they’re in a single job or from multiple jobs. The combined 
documents are then treated as a single mail piece and inserted into the same envelope.

A common use of Householding is to combine documents that have the same delivery address, or  
documents that have a parent/child relationship, into one delivery envelope. 

With Householding you achieve the following benefits:

 y Reduce or eliminate customer complaints about receiving too many mail pieces from you.

 y Receive significant postage savings when you combine documents into one delivery envelope.

 y Achieve additional savings through eliminating excess material usage.

Business-Critical Print-to-Mail

Here’s how it works: 

 

 
 
 
 
 

To learn more about our Householding feature or other options, call us today at 1-877-365-MAIL (6245) 
or send us a request at https://MailXstream.com/contact.

  
 
Ralph Sample 
12041 Creekbend Drive  
Reston, VA 20194  
 

Explanation of Benefits (EOB) 

SUMMARY 
Total Billed: 
Total Benefits Approved: 
Amount You May Owe Provider:  

 
A Division of Advanced Health Protective Shield 

21557 Blackwood Court, Sterling, VA 20166 

This is not a bill. 
MXS BPO—COBRA 
02-20-13 
 

M
EM

BER
  

SERVICE INFORMATION 

Customer Service:  1-888-999-0000 

** THE IMPORTANT UPDATE SECTION IS  
NOT APPLICABLE TO ALL POLICIES OR PLANS ** 

Claim Information 
Ralph Sample 
P99100 
HSK637895264 
21062606C10H 
Denise Sample 

 
$707.00 
$173.86 

$0.00 

 Service Date Amount Billed Not Covered Covered 
BEST PRACTICES INC 
Medical Emerg Care 
Diag. Medical Exam 
Medical Emerg Care 

 
11-26-12 
11-26-12 
11-26-12 

 
622.00 
51.00 
34.00 

459.64 
 

39.50 
34.00 

 
162.36 
11.50 

0.00 
     

Totals  $707.00 $533.14 $173.86 

Member Name: 
Group No.: 
Identification No.: 
Claim No.: 
Patient Name:  

COVERAGE INFORMATION 
 

Totals $707.00  $533.14 $173.86 
 

Total Benefits Approved    $173.86 
 

Amount You May Owe Provider    $0.00 
 

Total covered benefits approved for this claim:  $173.86 to BEST PRACTICES INC on 02-20-13. 

Benefits are being paid at a higher level since you used a contracting provider in the PPO network. 

Information About Amounts Not Covered 

(1) The amount billed is greater than the amount allowed for this service.  Based on our agreement with this provider, you will not  
(2) be billed for the difference.  

Ideas To Help Keep Health Care Affordable  
By simply buckling seat belts, wearing bicycle helmets and using other safety equipment — and making sure our children do,  
too — we can avoid the upset of unnecessary injuries and billions of dollars in unnecessary medical expenses.  When it comes to 
the cost of heath care, your choices make a difference.  

A Division of Advanced Health Care Service Corporation.  An Independent License of the Advanced Health Protective Shield.  
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Three separate documents 
that would normally be mailed 
in separate envelopes.
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Documents Householded 
into one combined mailing.

 

One mail piece, envelope 
determined by the total 
number of pages.

https://mailxstream.com                    1-877-365-MAIL (6245)                     sales@mailxstream.com
 MailXstream                             @MailXstream                                   MailXstream 
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